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Duraflex International Corp. 
160 Wunotoo Road 
Sparks, NV 89437 
Tel: (775) 343-0115 
Fax: (775) 343-0203 

PRODUCTION QUESTIONNAIRE 
Please note that any alterations made to this form will not be accepted 

THIS ORDER CANNOT BE PROCESSED UNTIL WE RECEIVE THE FOLLOWING: 

Dealer Name:____________________________________________  Date:____________ 
Your Name:__________________________________ Purchase Order #:______________  

Tel:______________ Fax:______________ Email:________________________________ 

1. What is the name of the Pool or Jobsite: __________________________________________

2. Installation Address: __________________________________________________________

3. What type of facility?    ☐  Pool ☐ Dryland

4. Please select the stand you are purchasing, and the board being installed on the stand:

 Stand   Board 
☐ Short Stand ☐ 16’ Maxi-B ☐ 16’ Duraflex     ☐ 14’ Duraflex     ☐ Other__________

☐ One Meter ☐ 16’ Maxi-B ☐ 16’ Duraflex     ☐ 14’ Duraflex     ☐ Other__________

☐ Three Meter ☐ 16’ Maxi-B ☐ 16’ Duraflex     ☐ 14’ Duraflex     ☐ Other__________

5. Is this a replacement stand? ☐ Yes   ☐  No

6. Is this an additional stand? ☐ Yes   ☐  No

7. If “Yes” to #5 or #6, please provide casting number for the main support and ladder assembly:

Main Support Casting #______________ Ladder Casting #______________

8. What is the rate of slope of the deck where the stand will be located?________________(in/ft)

Is the slope?: ☐  Toward ☐  Away ☐   Flat

9. What is the vertical distance between the level of the water and the level of the deck where the stand will be

installed?      ____________________

10. Which anchors will you be using:   ☐  Hilti     ☐  Bronze Anchors    ☐  Existing    ☐  Other

11. Are the anchors included on your purchase order? ☐ Yes   ☐ No (already ordered)

12. Would you like the anchors shipped before the stand?    ☐ Yes   ☐ No

☐ I understand that the information I have provided will be used to assign the proper stand for the deck dimensions stated above.
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Board Model Notice
IF YOU ARE  SWITCHING FROM A 16' DURAFLEX MODEL TO A 16' MAXI-B MODEL (OR VICE VERSA) FOR INSTALLATION ON AN EXISTING STAND OR WOULD LIKE TO USE EXISTING ANCHORS ON A REPLACEMENT STAND, PLEASE NOTE THE ANCHOR LOCATIONS FOR THE STAND WILL BE DIFFERENT. THERE IS APPROXIMATELY A 5 INCH DIFFERENCE IN WHERE THE RUBBER CHANNELS ARE MOUNTED BETWEEN THESE TWO BOARD MODELS. THE STAND WILL EITHER NEED TO BE RE-ANCHORED TO THE CORRECT POSITION, OR 6" RUBBER CHANNEL EXTENDERS WILL NEED TO BE INSTALLED ON THE BOARDTO AVOID METAL TO METAL CONTACT BETWEEN THE BOARD AND THE FULCRUM. USING EXTENDERS WILL NOT ALLOW FOR FULL PERFORMANCE OF YOUR BOARD. IF CHANGING FROM EITHER 16' MODEL TO A 14' DURAFLEX (OR VICE VERSA), THE STAND WILL NEED TO BE RE-ANCHORED TO THE CORRECT POSITION. THE 6" RUBBER CHANNEL EXTENDERS CANNOT BE USED. 

Replacement / Additional Stand Notice
IF  YOU ARE REPLACING A STAND, THE CORRECT CASTING NUMBERS OF THE EXISTING STAND(S) MUST BE PROVIDED, OTHERWISE WE CANNOT VERIFY AN EXACT REPLACEMENT. IF YOU ARE ORDERING AN ADDITONAL STAND, WE REQUEST THIS INFORMATION AS WELL TO ENSURE YOUR STANDS MATCH ONE ANOTHER. OUR 1M STANDS COME IN (5) DIFFERENT HEIGHTS WITH VARYING ANCHOR (MOUNTING) LOCATIONS.EVEN IF A REPLACEMENT OR ADDITIONAL STAND IS BEING ORDERED, WE RECOMMEND COMPLETING QUESTIONS 8 & 9, SO WE MAY VERIFY THAT THE STAND HEIGHT WILL BE COMPLIANT WITH CURRENT FINA TOLERANCES.

Replacement / Additional Stand Notice
THE DECK TO WATER LEVEL, RATE OF SLOPE AND  DIRECTION OF SLOPE ARE USED TO ASSIGN A STAND OF THE PROPER HEIGHT REQUIRED FOR EACH SPECIFIC POOL DECK, THEREFORE, THE ACCURACY OF THIS INFORMATION IS VITAL.
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